§ Hudng dan sir dung

LAP TRINH TONG PAI KX-TDA100/200 CG BAN BANG PC

Phai cai dat “KX-TDA 100 Maintenance Console / KXTDA 200 Maintenance Console” va
cai dit “Driver” USB dé 1ap trinh biing USB va ciing c6 thé 1ap trinh bing cdng Com RS — 232C -
>Md “KXTDA 100 Maintenance Console /KXTDA200 Maintenance Console” -> Enter Program
console -> 1234 -> Chon Connect to PABX -> Enter system Password -> 1234 -> chon USB ( néu
lap trinh USB ) chon RS232 ( Né&u lap trinh bing cdng COM RS-232C)

I/ DPang kv card cho tung Slot :

Nhitng card diing trong tdng dai

e [.Configuration — 1.1 Slot ( INS s dung /OUS khéng st dung ) cho phép Card & tinh trang
hoat dong hay khong hoat dong trén ting slot(khe) -> Apply -> OK .

II/ Két nédi Co :

Khai bdo dudng trung ké&(co) st dung trong tdng dai cho viéc goi ra, goi vao

e 1.Configuration ->1.5 LCO Port(vi tri dudng trung k&) -> INS két ndi hay st dung/OUS
khong két hay khong s&t -> Apply -> OK .

I1I/ Thay déi s6 noi bo :

S& ndi bd ¢6 thé 1a 3 ki ty hodc 4 ki ty.

e 2.System -> 2.6. Numbering Plant -> 2.6.1. Extention -> Gén s6 din ddu vao muc Leading
Number -> Apply -> OK (mic dinh s6 din dau c6 1 ki ty 1a 1,2,3,4,5,6 tuong tng cho vi
tri 1- >6 trong ban,lic nay ta c6 thé khai bdo sd Ext clia mdy nhanh 1a 3 ki ty v6i s& din
ddu tir ba s6 nhu 101 ,202,303,504,408.Néu mudn c6 s6 dan dau 13 7,8 thi phdi vao
2.System -> 2.6.Numbering Plant -> 2.6.2.feature -> Xo4 dich vu dung s6 7,8 -> Apply ->
2.system -> 2.6.Numbering -> 2.6.1 Extention -> Khai bdo s din ddu & muc leading
number 12 7,8 va ta c6 thé khai bdo s mdy nhanh nhu 709,800.Né&u st dung s& ndi bod 4 ki
tu thi can khai bdo s6 din du trong phan 2.6.1Extention 2 ki tu nhu 10 ,11,23...thi s& ndi bd
lic nay la 1001,1111,2323...

e D¢ lap trinh s6 mdy nhdanh din diu 1a s6 6 tir 601->664: 3.group -> 3.5 Incoming Call
Distribution group -> 3.5.1 Group Setting -> Floating Ext Number d€ xo4 sd noi tir ( 601 ->
664 ) -> Apply -> OK .(Ta c6 thé khai bdo lai s6 ndi ICD group bing mot s& khac khong
tring vdi s6 may nhanh va s6 dich vu cho tiing ICD group di bi xo0d s6 ndi & trén)

e D¢ 1ap trinh s6 Ext din dau 1a s6 5 tit 501->564: 5.Option Device ->5.3DISA -> 5.3.2
Message -> Setting -> xo4 sd ndi clia ban tin Disa(OGM) tir 501 -> 564 ->Apply -> OK .
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§ Hudng dan sir dung

(Ta c6 thé khai bdo lai s& ndi ban tin Disa(OGM) biing mdt s& khdc khong triing vé6i s
mdy nhdnh va sd dich vu cho titng ban tin Disa(OGM) da bi x04 s6 ndi & trén

- 4 Extention ( P& 1ap trinh cho dién thoai thudng ) -> 4.1 Wired Extention Setting -> 4.1.1
Extention Number dé ddi s6 .Nhip s6 mdy nhanh cin ddi (s6 dugc ddi phdi nim trong danh
Floating Ext Number sdch s& din dau da dugc khai bdo & trén va khong tring v6i s6 Ext khic ,s6
ndi ICD group,sd ndi ban tin Disa(OGM),s6 ndi mail box -> Apply -> Ok .

- 4 Extention ( Portable Station :mdy dect) -> 4.2 Extention setting -> 4.2.1 Extention
Number d€ ddi s6 -> Apply -> Ok .(mdy dect cing c6 s6 ext giong nhu mdy nhdnh thudng va c6
didy dd céc chiic ning nhu m4y nhinh thudng)

IV/ DSS: Ban gidm sdt

- 1. Configuration -> 1.12 Ext port (chon port d& gin DSS) -> Connect(chon OUS cho port
gin DSS) -> Extention port PT Property -> Type -> chon DSS tai Port gin DSS -> Apply ->Ext
port(chon port gdn ban DSS) -> INS -> Apply -> OK .

- 4.3 DSS Console -> Main -> chon vi tri DSS tudng ttng véi Pair Extention Number (nhap
s6 mdy nhanh ctia Opertor ) -> Apply -> OK .

- b€ gin s6 trén DSS -> DSS

- 4.3 DSS Console -> Flexible key -> type -> DSS -> Ext No of Floating Ext No ( d4nh s&
mdy nhdnh can gdn ) -> Apply -> OK .

- Né&u dung hon 1 DSS thi phai khai bdo vi tri tiing port gan DSS & phan Location no tir 1->4
G tdal100,1->8 & TDA200.

V/ Chudng thudng :

- 3 .Group -> 3.5 Incoming Call Distribution group -> 3.5.2 Member ( chon nhitng Extention
dd chuodng hay khong hoic Delay cho ICD group tir 01 -> 64,c6 t8i da 32 mdy d6 chudng trong 1
ICD group dugc khai bio & phan Member ) .

- 10. CO & Incoming Call -> 10.2 DiL Table & Port setting -> Dil -> Port no(dudng trung
k&) - > Dil Destination -> ( Day , lunch , Break ,night ) -> s6 Ext ( ICD group Floating Number01-
64 da dinh & trén 13 s& ndi ctia ICD group c6 nhitng mdy dinh d6 chudéng & phdn Member duge gin
tryc ti€p trén tiing dudng trung k&) -> Apply -> Ok .

V1/ Chuéng Hunting ( mdy bin nhdy sang mdy khac trong nhém hunting ) :

- 3.group -> 3.6.Extention hunting group -> Group No(c6é 64 nhém ti nhén 1->nhém 64 ->
Hunting type ( Circular 13 d8 chudng xoay vong trong nhém / Terminated 12 d6 chudng tir thip dén
cao ) -> Number Extention ( tif I -> 16 12 s6 mdy dé d4dnh s mdy nhdnh d6 chudng trong nhém )->
Apply ->OK .
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§ Hudng dan sir dung

- 10.CO & Incomming Call -> 10.2. Dil table & Port setting -> Dil -> port no(dudng trung
k&) -> Dil Destination ( Day , Lunch , Break , Night ) -> chon mot s& Extention din dau bat ki tir 1-
>16 da tao trong member & phan trén cho ché d6 ngay dén trwa,néu may nay ban sé d6 chuong &
mdy 16i k& ti€p trong nhém Hunting -> Apply -> OK

VII/DISA :

Khi ngudi goi vao trén dudng co(trung k&) st dung ché do disa thi s& nghe phdt ra ban tin
(OGM) sau d6 ngudi goi ¢6 thé bAm s6 ndi bd truc ti€p mudn gip(néu biét),néu khong bAm gi cudc
goi chuyén vé mdy operator.

- 5.0pton Device -> 5.3 Disa -> 5.3.1.Message Setting -> dé quay mdt sd tic cho may nhdnh
tuong dng véi tiing s6 ndi cho ban tin DISA tir 501->564 tuong ng cho OGM1 -> OGOGM 64 sit
dung cho ché& ¢d Disa AA tuong tng tit 0->9 1a s6 mdy nhanh n a0 d6 nhu s 0 twong tng 12 may
101

- 10. CO & Incomming Call ->10.2. Dil table & Port setting -> Dil -> Port no( chon vi tri
dudng trung k& cin st dung Disa)-> Dil Destination ( chon ch€ @ Day , Night ,..) khai bdo s6 ndi
tir 501->564 ctia ban tin DISA nim trong phan Option Device trén titng CO -> apply -> OK khi d6
bén ngoai goi vo trén dudng trung k& c6 dil sd ndi ban tin Disa(OGM) thi ban tin Disa(OGM)
tuong tng di dudc thu s& dugc phat 1én va ngudi goi sé nghe ,c6 thé baAm tryc ti€p s6 may nodi bo
mudn gip,bim so tic trong ché€ dd disa AA(néu c¢6) nhu baAm s6 0 thi may 101 d8 chudng nhu da
gan G trén

VIII/ Han ché& cudc goi :

- 7.TRS -> 7.2.Deny Code -> Chon Level d€ tao ma cim tir level 2 -> level 6 sau dé nhap
ma cidm vao vi tri tr 0001 -> 1000-> Apply -> OK .

- 2.System ->2.7 classof service->2.7.1 cos setting-> TRS/CO -> TRS Level -> chon Cos cho
ch€& dd ngay dém theo ma cAm trén ting level-> apply -> OK

- 4.Extention -> 4.1wired Extention -> 4.1.1 Extention setting ->Ext number-> Cos ( chon
cos cho tiing Extention tuong ing véSi cos da chon trong level & phan trén ) -> Apply -> OK . Mot
Ext nim trong cos, ma cos d6 thudc level da dugc tao ma cAm goi thi Ext d6 s& bi gi6i han cudc goi
theo mi cAm trong level theo ch€ d6 ngay dém.Vi du vao chuong trinh TRS - > Deny code -> level
2 tao md 00 d€ cam goi qudc t&level 3 tao ma 0,17 d€ cAm goi di ddng lién tinh ,dich vu
171,177,178,179 dudng dai,vao chudng trinh System -> TRS Level -> chon cos 64 cho vao level 2
& ch€& do6 ban ngay,cho cos 64 vao level 3 & ch€ dd ban dém.Cudi cling ta vao chuong trinh
Extention -> Wired Extention -> Extention setting -> Extntion Number -> chon mdy 102 cho vao
cos 64 -> Apply -> OK.Vay Ext 102 § ch€ dd ban ngay khong goi dudc qudc t&(bi gidi han) chi goi
di dong lién tinh ndi hat,d ch&€ dd ban dém Ext 102 chi goi noi at khdng goi di dong, lién tinh ,qudc
t&,dich vu 171,177,178,179.
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§ Hudng dan sir dung

IX/ CAm goi ra trén CO:

Khong cho phép mdy con chi€ém dudng trung ké(co) goi ra ngoai téng dai chi goi ndi bo.

- 4 Extention -> 4.1 Wired Extention -> 4.1.1Extention setting -> Extention Aunber -> chon
mdt Cos bt ki(( cho mdy nhdnh vao cos cAm goi ra trén dudng Co ) .

- 7.System -> 7.2 class of Service -> 7.2.2 External callbock -> chon outgoing trunk group (
tor gruop 01 -> gruop64 ) -> chon block (khod) or Nonblock ( khong khod ) cho ting Cos tuong
’ng mdy nhdnh chon & Extention Setting & trén -> chon 6 ngay ( Day ) d€ chon ch& do ngay , dém -
> Apply -> OK..

- Néu mdy nhanh nim trong cos ma cos & ch€ do block tudng tng vdi phan Outgoing trunk
group (tir group 01->group 64)->thi mdy nhdnh d6 s& khong chi€m dugc dudng trung k& (co) goi ra
ngoai.

X/ Gidi han thoi gian goi trén co:

M4y con chi c6 thé dam thoai trong khodng thdi gian nht dinh
- 4 .Extention -> 4.1 wired Extention -> 4.1.1 Extention Setting -> Main -> chon may nhdanh
cho titng Cos bit ki d€ gién han thdi gian cudc goi -> Apply -> OK .

- 3.Group -> 3.1 trunk group -> TRG Setting -> Main -> trunk group -> Cos tudng ttng cho
tirng Ext (mdy nhdnh) di tao trong muc s6 4. Extention -> 4.1Wired Extention -> 4.1.1 Extention
setting s& tao & dudi ) -> Extention CO Duration time d€ chon thdi gian cin gi6i han -> Apply ->
OK.

- 2.System -> 2.7. Class of Service -> 2.7.1 Cos Setting -> Extention CO line call Duration
limit d€ chon Enable hoic Disable -> Apply -> OK .

- 2.System -> 2.9 Option -> Option 2 -> Extention CO call Limitation -> chon for outgoing
hodc for outgoing + incoming ->Apply -> OK .

X1/ Account Code:

Binh thudng mdy nhdnh sé& khong thuc hién dudc cudc goi bi giéi han trong ché dod
Accuont,néu cé6 ma Accuont thi mdéi thuc hién dudec..

- 6.Feature -> 6.3 Verifile code -> Verifile code (0001 -> 1000) nhdp ma account tuong tng

cho tifng ngudi-> user name ( tén ngudi si dung account néu cin ) -> verifile code PIN (0001 -
>1000) ma ca nhan tuong Gng véi ma Accuont -> Apply -> OK. .

- 7.TRS -> 7.2.Deny Code -> Chon Level d€ tao ma ciAm tir Level 2 -> Level 6 nhip mi cAm
twong tng vi tri tir 0001 -> 1000 -> Apply (Khi d6 muén goi nhitng ma cAm trén thi phdi goi bing
Account)
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§ Hudng dan sir dung

- 2.System -> 2.7 classof service->2.7.1 cos setting -> TRS/CO -> TRS Level -> chon Cos
st dung account cho ch& do ngay dém theo ma ciAm trén ting level-> apply -> OK

- 4 Extention -> 4.1 wired Extention -> 4.1.1 Extention setting -> Ext number -> Cos ( chon
cos cho tiing mdy nhédnh si¥ dung account code tuong ting v6i cos da chon trong level & phin trén )
-> Apply -> OK .

Chii y: Vi tri mi accuont trong chuong trinh 120 phdi tuong trng v6i ma pin . Titc 12 khi sit dung ché&
do goi bing Accuont thi vi tri mad accuont phai gidng vi tri ma pin

XII/ Chic ning Queuing ( Giong UCD ) :

Ché& do khi goi vd néu nhém mdy quy dinh d6 chudng ban thi s& phat ra ban thong bdo ,sau
d6 sé& c6 khodng thdi gian chd néu mdy nio trong nhém d6 chudng rdi thi s& nhan cudc goi.N&u hét
thdi gian chd quy dinh thi sé& tuc hién ch&é @6 UCD k& ti€p nhu ti€p tuc phdt ban tin thong bdo rodi
ti€p tuc chd hoic 1a cudc goi s& két thic... tiy theo quy dinh.Phdi c6 Card disa.

- 3.Group -> 3.5 Incoming call Distribution group -> 3.5.3 Queuing table time : tao ch& do (
OGM , Sequeuncy, wait=5,10s ... ) tudng &ng cho 16 cdt trong 1 ban -> Apply -> OK .

- 3.Group -> 3.5 Incoming call Distribution group -> 3.5.1 group setting -> Queuing time
table - > ICD group tuong tng tif (1 -> 64 ) -> Extention Floating Extention number -> Group time
table chon ban da tao § muc trén theo tiing thdi gian ngay , dém -> Apply -> OK

* Phuong 4n 1 : S chudng binh thudng .

- 3.Group ->3.5 Incoming call Distribution group -> 3.5.2 Member -> chon ICD group trong
& ( incoming group Distribution ) -> Member(sé may dugc dd chudng t6i da c¢6 32 mdy con d6
chudng) -> Extention no( s6 mdy nhanh -> Delay ring ( Ring / no ring / delay ) -> Apply -> OK

- 10 CO & Incoming call->10.2 Dil Table & Port Setting Dil -> Slot -> Port -> Card type ->
Incoming ( Dil) Dil Destination ( Day / Lunch / Break / Night ) chon s& ndi tuong tGng tir “601-
>664” vira tao theo s6 ICD group -> Apply -> OK .

* Phuong dn 2 :

- 3.Group -> 3.6 Hunting group -> group No -> Hunting time -> Number Extention ( s may
nhanh d6 chudng trong nhém ,c6 ti da 16 may ) -> apply -> OK.

- 3.Group -> 3.5 Incoming call Distribution group -> 3.5.2 member -> Incoming call group
ICD group -> Member -> Extention no ( cho mdy nhianh din dau phan Hunting group vio phin
ICD group) -> chon Ring -> Apply -> OK .

- 10 CO & Incoming call -> 10.2 Dil table & Port Setting -> Dil & Slot -> Port -> Card type -
> Incoming type ( Dil ) -> Dil Destination -> Gan s6 ndi ICD group tir 601 -> 664 vao cho Day ,
Night -> Apply -> OK..
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§ Hudng dan sir dung

XIII/ARS :

Ty dong chén dich vu 171,178,177,179 khi goi dudng dai lién tinh quoc t&
- 8.ARS ->8.1. System setting -> ARS Mode ( on) -> Apply -> Ok

e 8.2 Leading number -> No ( 1-20 ) -> Leading ( ma chén hay ma tinh ) vi du ( TP: 08,
DN :061)

e 8.3Routing plan time chon khodng thdi gian d€ st dung ARS trong ngay Time
A, TimeB,Time C,Time D

e 8.4 Routing plan Priority -> Routing plan No ( 1-16 ) tuyén dé ra ngoai d€ tao cho
phin Leading Number .chon thdi gian ngly trong tuan d€ st dung dich vu -> Time A
-> Time D -> Priority ( 1-6) ch& do uu tién -> Apply -> Ok .

e 8.5 Carrier -> Carrier ( 01 -> 10 ) -> Removel number ( xo4 bao nhiéu ki tu( thi sé

chen dich vu ) -> Carrier Access code ( chen 171,178, 177,179 ) -> apply -> OK..

ARS -> Carrier -> Trunk group -> Carrier -> Trunk group for the Carrier : cho phép dich
vu cheén trén dudng trung k€ ( group trung k& nao ) Anble hoic Disable -> Apply -> OK

XIV/ Dect Phone:

1.
2.

XVI/

Lap trinh va két ndi Card mdy Dect : KX-TDA 0141

Gin dudc trén Card DHLC , chi ding hai day Data va chi€ém 1 port trén card DHLC M4y
Dect c6 thé dung loai KX-TCA255 hoic cic loai Dect dong 400 va 500 .
Lap trinh két noi :

e 1.Configuration ->1.2 Portable Station -> nhip s& mdy nh4nh cho mdy dect phone->
chon Select -> theo ting cho ting mdy nhdnh -> Registration ( Tritoc khi ding ky
can nhip mi Pin ) mic dinh 13 1234 cho titng mdy con va tién hanh ding ky mdy
nhdnh tr may con.

e Bim menu->Setting HS -> Select Registration ->bdm ok-> Register Hs ->bam ok ->
Select Base -> bam ok->Please Wait -> ma Pin(mic dinh 1234) -> OK .

Set Cong COM may In SMDR R232C:

10. Maintenace ->10.2 SMDR -> SMDR port -> chon RC232C -> outgoing call print -> (
On/Off) -> in coming call Print -> chon ( On/Off ) -> Apply .

10.Maintenace -> 10.2 SMDR -> RS-232C: Baud rate -> chon t6c do bit tuong tng giita
Téng Pai va mdy In -> RS232C:WL code -> chon CR+LF -> RS232C : Word Length ->
chon 8 bit - > RS 232C: Parity bit -> 1 bit -> RS:232C Flow control -> None -> Apply ->
OK.
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XVII/ Ché& d6 cho phép hay khong cho phép transfer cudc goi trén duong CO

Hudng dan sir dung

e 4 Extention ->4.1 wired Extention -> Extention Setting -> Main -> chon Ext (mdy nhdnh)
cho tirng Cos d€ thuc hién ché€ @ cho phép hay khong cho phép transfer cudc goi trén CO -
> Apply -> OK..

e 2. System ->2.7 Class of Service -> Cos Setting -> Transfer to CO dé chon Enable hoic
Disable -> Apply -> OK..

XVIII/ Ché& d6 cho phép hay khong cho phép transfer cudc goi trén duong CO

e 4 Extention -> 4.1wired Extention -> Extention Setting -> Main -> chon Ext(mdy nhdnh) cho
titng Cos dé thuyc hién ch& d cho phép hay khong cho phép Callforward trén CO -> Apply -
> OK.

e 2.System ->2.7 Class of Service -> Cos Setting -> Callforward to CO dé€ chon Enable hoic
Disable -> Apply -> OK..
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